
�  Prices given on Quotes are good for 30 days.

�  Once item(s) have been ordered, the customer may NOT cancel the order.

�  Custom item(s) may not be returned after 3 business days upon receipt of goods.

�  Re-stocking fees of 25% will apply to all stock item(s).

�  Industry allowance for print damages is  3%-5% 

�  All screens, molds,and plates remain the property of Rogen Studio.

� All Discharge Screen Printing process requires factory tested reactive dyed garments. Due to the 
nature of discharging process, variation in fabric dye lots may result in slight color variation of the print 
results. We highly  recommend that you consult with your garment vendor before purchasing. Sample 
test prints are required.  Once the print sample has been  approved, Rogen Studio will not be held 
accountable for any color variation that occurs in production printed with discharge process.
 If the garment  fail to discharge, Rogen Studio has the right to stop production and return the rest of 
the unprinted garments on customer’s expense.

� For all screen print and heat transfer products, we  recommend machine wash cold & tumble dry 
low.

�  It is the customer's responsibility to ensure that the proof is correct in all areas. Please be sure to 
double-check spelling, grammar, layout and design before approving artwork.

�  If an artwork proof containing errors is approved by the customer, the customer is  100% responsible 
for payment of all original costs of printing (screens, setup charges, any substrates), including correc-
tions and reprints.

�  The customer is responsible for approvals of Copyright, Trademark and Licensing Agreements of 
artwork.

�  Customer's signature on artwork approval is contractually binding for payment of all services 
rendered. All artwork must be approved by the customer with an authorized signature before a job 
can be entered into sampling.  All physical samples must be approved by the customer with an 
authorized signature before it can be entered into production. 

�  If a physical sample is waived, your signature below constitutes acceptance of full responsibility for 
all errors, omissions and legal and ethical compliance in this document. Rogen Studio will not be 
responsible for payment of all original costs, printing (screens, setup charges, any substrates), includ-
ing corrections and reprints.

Company Name: _________________________________
Buyer Name: _____________________________________

Authorized Signature: _____________________________
Date: _________________________________________

ROGEN STUDIO
 ASI #82705, PPAI #259987, SAGE#68075
1528 Highland Ave. Duarte, CA 91010
T: 888-99-ROGEN x 1  F: 626-263-5015

   Please fax this form to (626) 263-5015. Thank you for placing your order with us ;
  ROGEN STUDIO

Terms and Conditions & Disclaimer Acknowledgement Form


